
Category: Accidents, Illnesses and Injuries 

Accidents and Incidents 

The safety of your child is paramount, and every measure will be taken to ensure they are protected from 
hur9ng themselves. However, accidents do happen and the following informa9on details how the incident 
will be dealt with: 

Your child will be comforted and reassured. 

The extent of your child's injuries will be ascertained and if necessary medical assistance will be called for. 

Necessary first aid procedures will be carried out on your child. 

We will contact you to inform you of the accident and if necessary, ask you to collect your child from the 
seEng or to meet me at the hospital. 

All other children within our care who were not involved in the accident / incident will be kept safe at all 
9mes, if necessary, we will ins9gate our emergency procedures for children who are not injured, i.e.: using 
the other child care assistants available to care for these children.  

AHer every accident, however minor we will: 

Complete a report on the Baby's Days system, this will include full details of the accident / incident. You will 
be able to view the accident / incident details by connec9ng to the system from any loca9on, you will also 
be able to view the report when you arrive at the seEng, in addi9on you will be able to sign the report 
online on the Baby's Days system. 

If the incident requires any medical treatment, we will: 

Inform Ofsted (under Standard 3.51 of the EYFS, Inform Ofsted about any significant events)  

Inform my Insurance Company. 

Contact the local authority for addi9onal advice/support. 

Contact the local Social Care and RIDDOR if required  

It is important that you keep us informed regarding your child's condi9on following an accident and if you 
have sought addi9onal medical advice or care. 

Please be aware that you can add accidents to the Baby's Days system so please use this feature if your child 
has an accident that you think we should know about (such as a head injury) and if it leaves a significant 
mark/bruise. 



Medicines 

We are not happy to give your child non-prescribed medica9on, such as cough mixture, Calpol, teething gel 
etc. 

It is vital that you inform us of any medica9on you may have given your child before they arrive into our 
care. We need to know what medicine they have had, the dose and 9me given. 

We will ensure that all prescribed medica9on given to us will be stored correctly and we will check that it is 
s9ll within its expiry date, 

If your child has acute allergies and carries/needs an EpiPen or your child takes regular medica9on, please 
discuss the maZer with us. We may need addi9onal training to administer these forms of medica9on before 
we can look aHer your child. 

If your child needs to take medica9on prescribed by a doctor, please discuss this with me. We will need you 
to sign an addi9onal permission form before we can administer this medica9on to your child. 

In some cases a child on an9bio9cs may be asked not to aZend for 2-3 days in case they react to the 
medica9on and to prevent the spread of an infec9on to others, we will follow the guidance set out by the 
HPA - Health Protec9on Agency where they detail the most common infec9ous diseases and the 
recommended periods for which children should be kept away from school or nursery. 

All medicine given to us to administer must be in its original boZle/container and not decanted. It must 
have the manufacturers guidelines on it and if a prescrip9on medica9on the details from the Doctor / 
Pharmacy / Den9st or Health Professional. 

We will record the course of medica9on along with the date and 9me each dose was administered to your 
child onto the Baby's Days system and request a parental digital signature at the end of the course of 
medica9on. 

We at Key Largo adhere to the requirements of the EYFS when administering prescribed medicines. In 
October 2016 the Department for Educa9on (DFE) clarified the rules of administering medicines as the EYFS 
itself was a liZle ambiguous and was causing some confusion. The DFE issued the following statement:  

"This ar9cle seeks to clarify the current guidance on administering medicines in early years seEngs. 
Paragraph 3.45 of the EYFS states that ‘medicines must not usually be administered unless they have been 
prescribed’. This means that it must not be usual prac9ce for an early year’s provider to administer 
medicines without permission to do so and not that all medicines, both prescrip9on and non-prescrip9on 
have to have been prescribed for a child by a doctor, den9st, nurse of pharmacist.  For example, a provider 
cannot decide for themselves that a par9cular child needs to have a pain or fever reliever. 

Prescribed medicines can only be administered where wriZen permission has been obtained from the 
child’s parent or carer.  Providers should not expect parents to make unnecessary appointments with their 
child’s doctor to obtain prescrip9ons for medicines (other than for medicines containing aspirin) that can 
normally be obtained directly from a chemist.  When the EYFS is next amended the DfE will use the 
opportunity to clarify the sec9on on medicines so that this is clear". 



Sickness 

We appreciate that as a working parent you need to be able to go to work, however if your child is unwell 
then they will be beZer cared for in their own home with their parents. We are happy to care for children 
with minor coughs and colds but will not care for children who are very unwell, infec9ous or running a high 
temperature.  

We have to go out each day to do school and pre-school runs and need to consider the welfare of all the 
children in our care. 

As set by The Public Health Agency, if your child has had diarrhoea or sickness in the last 48 hours please do 
not bring them in but call and let us know. 

If your child becomes ill whilst in our care, we will make them as comfortable as possible, isolate them from 
the other children if necessary and reassure them. We will contact you immediately and con9nue to care 
for your child un9l you arrive. 

We are happy to work when we have minor ailments such as colds etc. However, we will not work if more 
than one of us have sickness or diarrhoea or any other highly contagious infec9on. Con9nuing to work 
would only result in a further spreading of the infec9on and we would be unable to provide your child with 
the care they deserve. Part of our role as stated by the EYFS is to minimise the spread of infec9on and 
excluding for illnesses such as sickness and diarrhoea is absolutely necessary.  

If one of us is unable to work on a contracted day, we will inform you at drop off and get another member 
of staff to assist. If both of us are unable to work due to illness we will make contact with you the night 
before or on the morning as early as possible to advise you that we will be unable to care for your child, if 
you require emergency childcare please discuss this with us and we can provide you the details of 
emergency cover or make childcare arrangements for you. 

We will also contact you if one of our own children are not well, inform you of the illness/symptoms and if 
we are able to work. This then allows you to make an informed decision as to whether to bring your child or 
not, if you require emergency childcare please discuss this with us and we make childcare arrangements for 
you. 

Please make yourselves aware of the medical exclusion periods 

Your child will s9ll be charged on days taken sick whilst the seEng is open


